
 
 
 
GENERAL SALES AND DELIVERY CONDITIONS * 
 
 
 
 I. GENERAL INFORMATION 
 
1. All sales and services are performed exclusively according to the present general conditions. 
2. The terms on offers and order confirmations can only legitimately complete and/or modify the present general 
conditions if they are included in the special conditions. The buyer's order implies full acceptance of the general and 
special conditions of sales by the seller, it also means the cancellation of all herewith conflicting or additional 
provisions that would be indicated by the potential buyer on the order form or other documents. 
3. One cannot rely on conditions that were not confirmed in writing. The seller reserves the right to correct errors at 
any time. The seller is not bound by the commitments made by its representatives, only when they have been the 
subject of a written approval of the seller. 
4. In no case the buyer can cancel a final order. The seller nevertheless reserves the right to accept the 
cancellation of an order, on payment of a compensation as provided in Article V, paragraph 4.2. 
 
 
II. PRICES AND COMPLETION OF THE SALE. 
 
1. The offers are non-binding and are only given as an indication. 
2. The provision of goods and services will be charged at the rates valid on the day of delivery, regardless of the 
predefined or specified prices. 
3. The indicated prices are “ex-warehouse” (regardless the place of delivery), net and without VAT. 
4. If the suppliers from whom the seller is dependent would refuse to execute the command, either for the entire 
delivery or for the raw materials, the seller reserves the right to cancel the order of its customers without any 
compensation of its side. Similarly the seller is not obliged to deliver the goods, or in case that the goods are 
already delivered, to execute the agreed warranty,  if and from the day that his supplier terminates the 
representation contract. This unilateral termination of sales and/or warranty is made automatically and the buyer 
acknowledges no right to any compensation for loss. If the suppliers of the seller, as a result of their delivery terms, 
charge a price increase, the seller has the right to charge this increase to the buyer. 
5 Are also in charge of the buyer, apart from the agreed price, any additional costs resulting from events that were 
not anticipated, nor predictable at the time of the conclusion of the sale such as strikes. lock-outs changes in freight 
rates, rights of entry or other governmental measures and in general all the cases of force majeure or events 
beyond the seller's control. 
6. For orders subject to obtaining credit, the buyer agrees to deliver a certificate from the credit agency concerning 
the acceptance or refusal of the finance or leasing whereby the suspensive condition of the command was 
subordinate. In the event that financing or leasing shall not be granted, the buyer shall immediately contact the 
credit agency designated by the seller, and communicate all the necessary information to obtain a credit or leasing. 
If the buyer does not fulfill the formalities required by the credit agency, appointed by the seller, within two months 
after that the credit organization has contacted the buyer, and this results a cancellation of the order, the buyer 
shall pay to the seller, automatically and without notice, a compensation of 33% of the sale price. 
 
 
III. EXECUTION OF THE ORDERS AND WORK, RESPONSIBILITY, RISK 
 
1. The execution of a command depends on the information that the seller was able to obtain about the solvency of 
the buyer. Therefore, the seller is entitled to cancel the order if the information is not satisfactory for the seller and 
without compensation from the seller. 
2. For each assignment of work to be carried out, the buyer shall deliver in writing to the seller, along with precise 
description, all necessary information at the latest at the beginning of the work to be done. If these details are 
missing, incomplete or imprecise and the execution of an order is not possible, the latter can carry out the works on 
the basis of his best experience, without being obliged to request additional information. In such case, the 
command cannot be executed entirely as long as the supplier’s recommendations, essential for the proper 
execution of it, are respected. 
3. In case the execution of the order does not give the desired result and that no fault can be attributed to the 
vendor, the amount related to these works is due. Any modification or rehabilitation of the equipment will be at the 
customer's expense. 
4. If for technical or other reasons, the seller is required to entrust part or all of the work to third parties, the seller's 
liability, if any, will be limited to the portion of the work performed by him, as well as to defend the interests of the 
buyer with the executor of the work. 
5. Ownership and copyright: policies and software, stored on data carriers, are subject to copyright and protection 
rights and remain the intellectual property of the manufacturer or licensor. The buyer acquires the right to use, and 
has the right to one (1) backup copy. In no other case, the data carriers containing programs and policies may not 
be copied, processed or transferred. 
 
 
I V. AVAILABILITY, DELIVERY OF EQUIPMENT, SUPPLIES AND SERVICES. 
 
1. The delivery time is never explicitly guaranteed. It is provided indicative only and will be respected as far as 
possible. A delay in delivery does not entitle the buyer to cancel the order nor to a reduction of the agreed price or 
any compensation. 
2 As soon as the sold goods are identified and available for the buyer, they remain in the seller warehouses or 
those of its suppliers under the full responsibility of the buyer, in particular as regards theft, damage or loss by fire 
extinguishing work, including all risks and liability to third parties. In the absence of a separate writing, only the 
invoice will act as official title provision. The goods travel at the risk of the deliverers. Delays in the receipt of the 
goods by the buyer cannot in any way justify a delay of payment. 
3. Any return of equipment and merchandise will be rejected if it has not been previously authorized. 
4. the acceptance will be as follows 
-For the  machines and equipment: either at the time of delivery or at the start of operation. The use or even partial 
use equals full acceptance of it. 
-For consumables: at the moment of delivery. 
-For the provision of services: at the moment of their execution. 
A complaint can only be taken in consideration when it’s made in writing to the seller within 8 days of acceptance. 
5. Installation of hardware and equipment 
Unless otherwise stated, installation is always done at the expense of the buyer. The connection of the equipment 
to the electricity network is also to be made by the buyer and at his expenses. If a free assembly has been agreed, 
that means the seller makes an editor at the disposal of the buyer. If free assembly is agreed, that means that the 
seller puts a technician at the disposal of the buyer, the assistance to the technician is on the buyer’s 
account.  Lifting tools, trestles and other equipment required for the installation of the machines must be made 
available by the purchaser at the time fixed by the seller. The buyer will also perform at its own expenses, all the 
installation work for the equipment to be provided, such as ventilation, power stabilization, access to the workshop 
etc. according to the technical requirements or the seller’s instructions. Regarding in particularly  to electronic 
equipment, this must be placed and used in areas not exposed to excessive temperatures, (normally 18 to 24 ° C) 
and where the degree of relative humidity is between 50% and 60%. This material should also be protected from 
excessive smoke, vapor, dust, and fluctuations in the supply voltage (+ and -5%). In addition, earth ground, meeting 
the standards of the “General Regulations concerning Protection at work” (ARAB/RGPT) and the General 
Regulation of Electrical Installations (ARE/RGIE), and a separate line for the power supply of the seller’s equipment 
are essential. The hours of waiting and overtime from the seller’s technicians are brought into account and charged 
to the buyer. If changes on the equipment or the building are necessary to bring in or out the equipment, the 
associated costs are always at buyer’s expense. When the installation of the sold equipment is performed by the 
seller, the risks is for the buyer at his responsibility. 
 
 
 
 
 
 
 

 
 
V. PAYMENT 
 
1. Invoices are payable at the headquarters of the seller’s company. 
2. Unless otherwise specified, all invoices are payable cash on receipt of the invoice. 
3. Machines and goods entrusted to the buyer remain the full property of the seller until full payment of principal 
selling price and interests. As long as the payment has not been made, the buyer agrees to insure the goods and 
machines for the benefit of the seller all risks. The bills of exchange given in payment are accepted only under the 
usual conditions and cannot cause debt renewal. If the buyer does not respect the payment terms, the special 
terms granted for him or on non-payment of the bill of exchange within 48 hours after formal notice, the total sum or 
the outstanding balance will become due immediately. With regard to the compensation as mentioned in 
paragraph-4, the seller reserves the right to unilaterally cancel the agreement, and take back the goods. In the 
event of return of the sold goods, dismantling and transport expenses are on the buyer expenses. 
4. If the buyer does not fulfil its commitments, the seller has the choice between: 

1. Forced execution of the agreement. 
- In case of non-payment of an invoice the appointed due date, an interest will be applied, irreducibly by law and 
without reminder, at the legal interest rate increased by 2%. 
- In addition, in the same case, the amount of the invoice will be irreducibly increased, automatically and without 
prior notice, as compensation for the damage suffered with10% on the amounts outstanding with a minimum of 
150 € 
2. The Agreement shall automatically and without notice be terminated on payment of a fixed and irreducible 
compensation of 33% of the price of the order. Insofar as the buyer would have paid a deposit, or realized 
payments greater than 33% of the price of the order, this amounts remain by law acquired to the seller. The late 
payment of goods supplied, additionally relieves the seller of any commitment related to this good, as the warranty 
obligation mentioned in Art. VI, without extension or suspension of the warranty period. 

5. Without the written agreement of the seller, the buyer may not sell, move, lease, pledge, or encumber with 
mortgage the equipment provided before the full payment, and where applicable increased with interest and costs. 
If the building in which the equipment is installed does not belong to the buyer or ceases to belong to him and then 
hired from a third party, the buyer is obliged to notify the seller immediately, if necessary before the delivery of 
equipment, to enable the seller to ensure the seller's preferential property right on the equipment. The buyer will 
notify the property owner by registered letter, with acknowledgment of receipt, that the seller has a preferential 
property right on the equipment and that it therefore cannot serve as a preferential property right of the owner of the 
building. The seller will be entitled at any time to control the equipment on-site. The buyer is irrevocably committed 
to give the seller, or persons designated by the seller, access to the premises where the equipment is installed, 
especially in cases where the seller  is entitled by law to get the material back. 
6. The total or partial business liquidation, the transformation of a private company in a registered company, the 
death of the owner, the entry or departure of a limited partner, and in general, any fact or act that may result in 
changes in the risk that seller  bears and which results from the transaction, have as a consequence of making the 
claims of the seller payable immediately, including accepted bills of exchange, on the company or the individuals in 
question. More specifically, it was agreed that these bills of exchange become payable on sight. 
 
 
VI. WARRANTIES. 
 
1 The seller grants to the sold machines the same guarantees as those that are given by the manufacturers. The 
six-month warranty period starts on the day of acceptance and no later than the day of commissioning. 
2. the warranty is limited to the repair or replacement of defective parts and does not include wear parts. The 
warranty expires when the installation and the commissioning is not executed by the seller. 
The warranty is covered when: 

• the buyer 
o warns the seller immediately 
o has fulfilled the payment conditions (cfr. V.4.2) 
o proves that the cause of failure or the accident is due to a deficiency in the construction of the material 

or the execution. 

• the breakdown or the accident is not related to non-professional use or negligence (eg. speeding, 
mishandling, using improper products) or bad intention or normal wear and tear. 

3. The seller bears no responsibility for accidents, breakage or damage caused by visible or hidden defects of the 
equipment and he grants no compensation whatsoever for interruptions ,reduction or discontinuation of the 
activities of the buyer. The seller may never be held liable for the damage that could occur to the equipment as a 
result of failure or lack of solidity of the foundations, floors and floor coverings to which the material will be placed. 
The buyer will be responsible for the study of these foundations, floors and floor coatings, taking into account the 
seller's instructions and take responsibility for their strength. Any warranty ends immediately in case of repair, 
removal or modification by third parties without authorization by the seller. 
4. Each delivery of new parts, all the work of examination and repair. all transport costs of technicians, etc. which 
are made after the expiration of the warranty period will always be charged.  
5. Repair or replacement of parts during the warranty period will be performed during working days and office hours 
of the seller and cannot result in extending the warranty period, overtime will be charged. 
6. Unless otherwise specified, used machines have no warranty. All repairs and revisions of these machines by the 
seller are always performed in the best possible manner. 
7. No warranty is given to the technical interventions insofar as they were carried out according to the rules of art. 
8. With regards to the consumables (sensitive film and paper, plates, etc.) that the seller has provided and on which 
certain clauses, mentioned for the machines, are not applicable, they will be replaced by other products, wherever 
possible, of the same kind, in the same volumes and/or dimensions, if the buyer permitted the seller to valid 
examination and that the goods , within the applicable warranty period, have failed to fulfill the normal 
requirements. For complaints about photochemical products and tapes, the emulsion or production number must be 
given together with the evidence of the disputed goods and if possible unused material from the same package. 
Since all colors may change over time, no replacement material is provided at color change. Except for the 
replacement as mentioned above, the seller is not obliged to any compensation whatsoever. 
 
 
VII. DISPUTES 
 
Any dispute are to be settled exclusively by the courts of the district of the seller. 

 
*Our  General Conditions are available in three languages: Dutch, French and English. The Dutch text shall 
always override in case of dispute. 
**Version française disponible sur demande. Vous pouvez aussi télécharger nos conditions sur: 

***Nederlandse versie op aanvraag. Je kan ook steeds de voorwaarden downloaden op onze website: 

****Download the latest conditions or other languages on: 

 

www.tasco.be/downloads/conditions 
www.tascofrance.fr/downloads/conditions 
www.mediapolis.be/downloads/conditions 
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